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Johnston and Clark (2001, p.3) point out, that everybody is everyday coming several times into contact with
service operations. Following Bruhn (1993, p. 781), highly developed economies can be characterised by an over
proportional and strong growth of the service sec-tor. Evidence to this statement can be given evidence looking
at the statistics in diGerent countries. For example: In 2005, 72% of all employees in the Federal Republic of
Germany had been employed in the service sector, representing an increase of 13%-points compared to 1991
(Statistisches Bundesamt, 2007, p. 291). The before mentioned development, as well as the dynamic of service
sector in itself, has lead to an increasing interest in the special problems of service marketing (Rust and Chung,
2006, pp.560-561). The present essay will explore particularities regarding the marketing mix in service
operations. Therefore, first of all the most important terms such as service, service marketing and marketing
instruments will be defined. In the following, the 7P's of the mar-keting mix for service operations under
consideration of the characteristics of services will be examined. Finally, the most important findings and
interactions will be summarised and con-clusions will be derived. 24 pp. Englisch.

R ea d Pa r ticula r ities in the Ma r keting  Mix  for  Ser vice O per a tions O nline                        
Downloa d PDF Pa r ticula r ities in the Ma r keting  Mix  for  Ser vice O per a tions                      

 

 

http://www.readnow.site/particularities-in-the-marketing-mix-for-service.html
http://www.readnow.site/particularities-in-the-marketing-mix-for-service.html
http://www.readnow.site/particularities-in-the-marketing-mix-for-service.html


MAX0H90QB60P < Book / Particularities in the Marketing Mix for Service Operations

You May Also Like

[ PDF]  Psy ch o lo gisch es Testv erf ah ren         
Click the hyperlink below to get "Psychologisches Testverfahren" PDF document.
Sav e Do cu men t »   

[ PDF]  Pro grammin g in  D    
Click the hyperlink below to get "Programming in D" PDF document.
Sav e Do cu men t »   

[ PDF]  Ed ge]  th e co llectio n  stacks o f  ch ild ren 's l i teratu re:  C h u n h y an g Qiu y u n                                   
1.2 - - -  C h ild ren 's L iteratu re 2004( C h in ese Ed itio n )               
Click the hyperlink below to get "Edge] the collection stacks of children's literature:
Chunhyang Qiuyun 1.2 --- Children's Literature 2004(Chinese Edition)" PDF document.
Sav e Do cu men t »   

[ PDF]  Y o u  Sh o u ld n 't H av e to  Say  Go o d b y e:  It's  H ard  L o sin g th e Perso n  Y o u                                          
L o v e th e M o st     
Click the hyperlink below to get "You Shouldn't Have to Say Goodbye: It's Hard Losing the
Person You Love the Most" PDF document.
Sav e Do cu men t »   

[ PDF]  Kin d ergarten  C u ltu re in  th e Family  an d  Kin d ergarten ;  A  C o mp lete Sketch                    
o f  Fro eb el s  Sy stem o f  Early  Ed u catio n ,  A d ap ted  to  A merican  In stitu tio n s.  f o r                                      
th e U se o f  M o th ers an d  Teach ers ( Pap erb ack)            
Click the hyperlink below to get "Kindergarten Culture in the Family and Kindergarten; A
Complete Sketch of Froebel s System of Early Education, Adapted to American Institutions. for
the Use of Mothers and Teachers (Paperback)" PDF document.
Sav e Do cu men t »   

[ PDF]  H o u d in i's  Gif t        
Click the hyperlink below to get "Houdini's Gift" PDF document.
Sav e Do cu men t »   

 

http://www.readnow.site/psychologisches-testverfahren.html
http://www.readnow.site/programming-in-d.html
http://www.readnow.site/edge-the-collection-stacks-of-children-x27-s-lit.html
http://www.readnow.site/you-shouldn-x27-t-have-to-say-goodbye-it-x27-s-h.html
http://www.readnow.site/kindergarten-culture-in-the-family-and-kindergar.html
http://www.readnow.site/houdini-x27-s-gift.html

	Particularities in the Marketing Mix for Service Operations
	Reviews
	PARTICULARITIES IN THE MARKETING MIX FOR SERVICE OPERATIONS
	You May Also Like


